Charter Of Client Services
The Labour Market Regulatory Authority is keen on
providing high quality services to its clients
Duties towards our clients:
 Receiving and treating you in a proper respectful manner and
providing you with high quality exceptional services with fair
and equal treatment.
 Handling you with utmost care especially the elderly and
special needs clients.
 Professionally serving your needs through a cooperative
knowledgeable team, that fully understands your needs and
provides exceptional services.
 Answering all inquiries in a precise and professional manner.
 Providing you with exceptional electronic services and
maintaining full confidentiality on information.
 Simplifying transactions and completing them as soon as
possible.
 Welcoming your suggestions and opinions, in order for us to
develop our services.

ﻣﯿﺜﺎق ﺧﺪﻣﺔ اﻟﻌﻤﻼء
ﺗﺤﺮص ھﯿﺌﺔ ﺗﻨﻈﯿﻢ ﺳﻮق اﻟﻌﻤﻞ ﻋﻠﻰ ﺗﻘﺪﯾﻢ ﺧﺪﻣﺎت ﻋﻠﻰ
أﻋﻠﻰ ﻣﺴﺘﻮﯾﺎت ﻣﻦ اﻟﺠﻮدة ﻟﻌﻤﻼﺋﮭﺎ
:واﺟﺒﻨﺎ ﻧﺤﻮ ﻋﻤﻼﺋﻨﺎ
. ﺣﺴﻦ اﻻﺳﺘﻘﺒﺎل وﺗﻘﺪﯾﻢ ﺧﺪﻣﺎت ﻋﺎﻟﯿﺔ اﻟﺠﻮدة وﻋﺎدﻟﺔ وﻣﺘﺴﺎوﯾﺔ
 ﻣﻌﺎﻣﻠﺔ اﻟﻌﻤﻼء ﺑﺎھﺘﻤﺎم وإﻋﻄﺎء اﻻھﺘﻤﺎم اﻟﺸﺪﯾﺪ ﻟﻠﻌﻤﻼء ﻣﻦ
.ﻛﺒﺎر اﻟﺴﻦ وذوي اﻻﺣﺘﯿﺎﺟﺎت اﻟﺨﺎﺻﺔ
 ﺗﻠﺒﯿﺔ اﺣﺘﯿﺎﺟﺎت اﻟﻌﻤﻼء ﺑﻤﮭﻨﯿﺔ واﺣﺘﺮاﻓﯿﺔ ﻣﻦ ﻗﺒﻞ ﻣﻮﻇﻔﯿﻦ
.ﻣﺤﺘﺮﻓﯿﻦ ﯾﺘﻤﺘﻌﻮن ﺑﺎﻟﻤﻌﺮﻓﺔ واﻟﺘﻌﺎون ﻟﺘﻘﺪﯾﻢ ﺧﺪﻣﺔ ﻣﺘﻤﯿﺰة
 اﻟﺮد ﻋﻠﻰ ﻛﺎﻓﺔ اﻻﺳﺘﻔﺴﺎرات اﻟﺨﺎﺻﺔ ﺑﺎﻟﻤﻌﺎﻣﻼت ﺑﺤﺮﻓﯿﺔ ﻋﺎﻟﯿﺔ
.ودﻗﺔ
 ﻧﻮﻓﺮ ﻟﻌﻤﻼﺋﻨﺎ ﺧﺪﻣﺎت إﻟﻜﺘﺮوﻧﯿﺔ ﻣﺘﻤﯿﺰة وﻧﺤﺎﻓﻆ ﻋﻠﻰ اﻟﺴﺮﯾﺔ
.اﻟﺘﺎﻣﺔ ﻟﻠﻤﻌﻠﻮﻣﺎت
. ﺗﺒﺴﯿﻂ اﻟﻤﻌﺎﻣﻼت وإﻧﺠﺎزھﺎ ﻓﻲ أﺳﺮع وﻗﺖ ﻣﻤﻜﻦ
. ﻧﺮﺣﺐ ﺑﺂراﺋﻜﻢ واﻗﺘﺮاﺣﺎﺗﻜﻢ ﻟﺘﺸﺎرﻛﻮا ﻣﻌﻨﺎ ﻓﻲ ﺗﻄﻮﯾﺮ اﻟﺨﺪﻣﺔ

Charter Of Client Services
What is expected from our Clients :
 Respecting the customs and traditions of the
Bahraini Society.
 Mutual respect and good dealing while you are
being served by our employees.
 Submitting all required documents to get
transactions done in a proper and precise
manner.
 Submitting proper documents with true and
correct information. Failure to comply could
subject you to legal liability.
 Notifying us with any changes in personal data.

ﻣﯿﺜﺎق ﺧﺪﻣﺔ اﻟﻌﻤﻼء
: ﻧﺮﺟﻮ ﻣﻦ ﻋﻤﻼﺋﻨﺎ
. اﺣﺘﺮام أﻋﺮاف وﺗﻘﺎﻟﯿﺪ اﻟﻤﺠﺘﻤﻊ اﻟﺒﺤﺮﯾﻨﻲ
 اﻻﺣﺘ���ﺮام اﻟﻤﺘﺒ���ﺎدل وﺣﺴ���ﻦ اﻟﺘﻌﺎﻣ���ﻞ ﻋﻨ���ﺪ ﺧ���ﺪﻣﺘﻜﻢ ﻣ���ﻦ ﻗﺒ���ﻞ
.ﻣﻮﻇﻔﯿﻨﺎ
 ﺗﻘ���ﺪﯾﻢ ﻛﺎﻓ���ﺔ اﻷوراق واﻟﻤﺴ���ﺘﻨﺪات اﻟﻤﻄﻠﻮﺑ���ﺔ ﻹﺗﻤ���ﺎم اﻟﻤﻌﺎﻣﻠ���ﺔ
.ﺑﺸﻜﻞ ﺳﻠﯿﻢ ودﻗﯿﻖ
 ﻋﺪم اﻻﻟﺘﺰام ﺑﺘﻘﺪﯾﻢ اﻟﻮﺛﺎﺋﻖ اﻟﻤﻄﻠﻮﺑﺔ ﻣﻊ ﻣﻌﻠﻮﻣﺎت ﺻ�ﺤﯿﺤﺔ و
. ﯾﻤﻜﻦ أن ﯾﻌﺮﺿﻚ ﻟﻠﻤﺴﺎءﻟﺔ اﻟﻘﺎﻧﻮﻧﯿﺔ،دﻗﯿﻘﺔ
. إﺑﻼﻏﻨﺎ ﺑﺄﯾﺔ ﺗﻐﯿﯿﺮات ﻓﻲ اﻟﺒﯿﺎﻧﺎت اﻟﺸﺨﺼﯿﺔ

 Providing us with your feedback and opinions in
regards to the services being provided.

. ﺗﻘﺪﯾﻢ ﻣﻼﺣﻈﺎﺗﻜﻢ وآراﺋﻜﻢ ﻋﻦ ﺧﺪﻣﺔ اﻟﻌﻤﻼء

